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SKILLS AND ACHIEVEMENTS

Identify ERP (SAP ECC 6.0) requirements during new processes

implementation projects

Customize system (SAP ECC 6.0 MM SD PP)

Continuously train and support users (SAP Support)

Audit existing processes, identify and implement processes

improvements

Facilitate communication and confidence between users and IT

Coordinate, plan and manage SAP related Supply Chain projects
o Processes design and implementation for a manufacturing site

creation in Czech Republic

Global S&OP process implementation

SAP MRP implementation in a subsidiary company in

Argentina

SAP Master Data reorganization (processes and controls)

SAP Subcontracting process implementation in Argentina and

USA

WORK EXPERIENCE

Global Business Application Analyst
SAP ECC 6.0 MM SD PP

Merisant Company, Neuchatel, Suisse
Project management (NA, EMEA, APAC, LA)

2008-2018

o
o SAP entities creation (companies and plants)

o Coordination between functions

Processes audits (travels in USA, Argentina, Australia, Czech Republic,

France, UK)

Definition and implementation of new SAP related processes

Training and support for SAP users

System configuration (customizing)

Implementation of a global documentation

Understanding of users’ needs and system requirement
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COMPUTING

ERP SAP ECC 6.0
o MM, SD, PP

Windows

Very good knowledge of IT tools

MS Office (expert Excel)

o

o

o Visio
®
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Global Supply Chain Program Manager
Merisant Company, Neuchatel, Suisse 2004-2008

o Users’ needs definition (Master Data, Planning, Customer Service)

o Implementation of improved information flows and IT tools (SAP)

o Project management

o Interface between users and IT department (SAP)
o Training and documentation for SAP users

o Reporting tools creation and maintenance

o Technical support

o Reporting tools development

Planning Analyst
Merisant Company, Neuchatel, Suisse 2003-2004

o Database creation and maintenance (materials, customers, vendors,

stock levels, sales forecasts, sales)
o Purchasing, stock control
o Replenishment processes implementation

o IT tools implementation

Reprise des données
Gestion données techniques

Metalor Technologies SA, Neuchatel, Suisse 2001-2003

o Database creation, Stock control

o Database recovery, implementation of reminders process, disputes

resolution

CONTINUING EDUCATION

SCM310 - Production Orders | SAP PP

SCM550 - Customizing in Materials Management | SAP MM
Project Management | CEFCO

Fundamental principles of logistics | 1.O.l. (EPFZ)
Workshop « Just In Time » | Geilinger

Stock Control, Production control and costing | IBM
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2010

2009

2006
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1991

HOBBIES

Travels

Asia, Central America

Sports

Running, Trail, Mountain Bike, Swimming,
Badminton, Snowshoes, Hiking

REFERENCES

Keith Halvorsen Merisant
Global IT Lead

+1 312 840 55 52
keith.halvorsen@merisant.com

Gaél Georgelin Merisant
Global S&OP Director, Supply Chain

+41 32 722 01 01
gael.georgelin@merisant.com

Daniel Latour Merisant
Product Supply Director EMEA
+41 327220101

daniel.latour@merisant.com

Guillaume Gallais Merisant
Global Customer Service & Logistics Director
+41 327220101

guillaume.gallais@merisant.com



